
information and resources on hazardous substances in the workplace

HAZARD COMMUNICATIONHAZARD COMMUNICATION

      
For more information please visit: www.cseany.org/safety

Hazardous substances are o  en used in the workplace. Cleaners, corrosives, fuel, paints and solvents are just 
some examples.  Using these substances without proper training and protec  ons can lead to severe, long-term 
health eff ects. Workers have the right to know the hazards of substances they must use, how to use the 
product, any poten  al health eff ects and be provided the proper personal protec  ve equipment for use. 

In the workplace, informa  on on the hazards of the chemicals workers use is given through the Hazard 
Communica  on and Right-To-Know regula  ons.  Most informa  on about hazardous substances comes from 
the Safety Data Sheet (SDS) and labeling systems (DOT,NFPA,HMIS,GHS).  

There are four ways (or routes) substances can enter the body: inhala  on, absorp  on, inges  on or injec  on. 
Harmful eff ects can be acute (immediate) or chronic (long-las  ng). Symptoms may not appear immediately and 
some eff ects can take 20 or more years to develop. 

Absorp  on: 
Absorp  on occurs through direct 
contact with the skin or eyes. 
Solids, liquids and gases can all 
be absorbed poten  ally causing 
local irrita  on, burns and rashes 
as well as systema  c eff ects to 
various target organs.

Injec  on: 
Occurs when a substance is 
forced through the skin or 
enters through broken skin. It 
is very dangerous because the 
substance goes directly into 
the blood stream. Examples of 
injec  on are:
• stuck by needles, medical 

waste
• glass, nails, other sharp objects
• pressurized hoses

Inhala  on: 
Breathing in a hazardous 
substance is the most 
common way for a substance 
to enter the body. Workers 
can inhale:
•  solids (dusts or fi bers)
•  liquids (mists or vapors)
•  gases 

Inges  on: 
Occurs through the mouth by 
inges  ng substances when:
• ea  ng or drinking in 

contaminated areas
• not washing hands before 

ea  ng
• use of cosme  cs or chap-

s  ck
• smoking



CSEA has been winning the fi ght for safe and healthy 
working conditions for over 100 years, yet there is 

more to be done.  Hazards old and new- from Asbestos 
to Zika-remain a threat to workers every day.  CSEA 

will not back down from the fi ght and nothing is more 
important than saving lives and keeping workers free 
from injury.  Your help is needed now more than ever.

Th e life you save could be YOUR OWN.
    

Employer Requirements
• Employers need to go through every part of the workplace to see if hazardous substances 

are there.  If they are, they must make a list of all the hazardous substances present, called 
the “chemical inventory.” They must also select and implement labeling systems.

• They must create a wri  en program that tells how they plan to obey the regula  on.  This 
program will tell, in detail, how your employer will collect the informa  on and take the 

       ac  ons needed to provide it to you.
    
• Get Safety Data Sheets (SDSs) for every hazardous substance used.  Employers must get 

the SDSs, and tell you what they say and how you can get one for each hazardous       
       substance you work with.  This is done as part of the training they provide.

• Train employees about the program and the hazardous substances they use.  It will also 
tell where the chemicals are stored and how to read the labels on their containers or in 
pipes.  This training must be provided before you start a new job, or when new hazardous 
substance is brought into the workplace.

Addi  onal Right-to-Know Requirements:
• The employer must display posters in the workplace that tells who the person is that is 

responsible for running the hazardous chemical program so you can contact them for 
ques  ons.

• Training must be provided annually, during regular hours at a convenient loca  on and 
include the poten  al physical and health eff ects of the hazardous substances that workers 
use. Employers must keep training records.

• Gives the right to refuse to work with a chemical if the employer cannot provide an SDS for 
it in 3 working days.

• They must keep records of who has used hazardous chemicals in the workplace.

For more informa  on and resources visit:

www.cseany.org/safety
Follow the CSEA Safety Net on: 

Under the NYS 
Right-to-Know Law, 
employers have 72 

hours to provide 
informa  on about 
toxic substances 

a  er a formal 
request is made. 

Un  l that 
informa  on is 

provided, workers 
have the right to 

refuse to work with 
that substance.

Workers cannot be 
discharged, 
disciplined, 

penalized, or
 discriminated

against for 
exercising any right 
under the Right to 

Know law.


