
Workforce Development Competencies Key

Computer Skills 
and Technology

Critical Thinking, 
Problem-Solving, and 

Math

Interpersonal and 
Customer Relations

Professionalism and 
Self-Management

Trades, Safety, and 
Risk Management

Verbal and Written 
Communication

Energy Conservation: Alternative 
Technologies and Sustainability
SUNY Buffalo, Buffalo
March 5, 2024 | 9:00 a.m. - 4:30 p.m.
SLMS CLASS CODE: P_OE_R6_5776 

Practical Skills for Resolving Conflict
SUNY Brockport, Brockport
March 5, 2024 | 9:00 a.m. - 12:45 p.m.
SLMS CLASS CODE: P_OE_R6_5836 

Customer Service 
Western New York DDSO, West Seneca
March 7, 2023 | 9:00 a.m. - 4:30 p.m.
SLMS CLASS CODE: P_OE_R6_5771

Stress in the Workplace
Reservoir State Park, Lewiston
March 26, 2024 | 9:00 a.m. - 4:30 p.m.
SLMS CLASS CODE: P_OE_R6_5775

Building Better Work Relationships
SUNY Brockport, Brockport
April 30, 2024 | 9:00 a.m. - 4:30 p.m.
SLMS CLASS CODE: P_OE_R6_5834 

Aspiring Leaders
Western New York DDSO, West Seneca
May 7, 8 & 9, 2024 | 9:00 a.m. - 4:30 p.m.
SLMS CLASS CODE: P_OE_R6_5770 

Thriving in the Changing Workplace
Western New York DDSO, West Seneca
May 15, 2024 | 9:00 a.m. - 4:30 p.m.
SLMS CLASS CODE: P_OE_R6_5774 

Carpentry Basics
Letchworth State Park, Castile
May 16, 2024 | 9:00 a.m. - 4:30 p.m.
SLMS CLASS CODE: P_OE_R6_5773 

Spring 2024 

SKILLS FOR SUCCESS
CSEA Western Region 6 
Free Courses for CSEA-represented Employees 

REGISTER NOW!
Enroll through the Statewide Learning Management System (SLMS) or by using the 
Skills For Success application form.




