
WORKPLACE VIOLENCE
ANNUAL REQUIREMENTS

12 NYCRR 800.6 Sec  ons (g)(2),(i)(2,4&5)
Incident Report Review

Each year, public employers must review the incident reports of all 
reported violent acts from the previous calender year with union 
representa  ves. The purpose is to track, analyze and determine if 
there are any trends in workplace violence. This review will indicate if 
the control measures put in place are actually preven  ng violent acts.

Program Review and Update
The wri  en program must also be reviewed to ensure it is 
addressing the causes of violence. The program must be updated to 
refl ect changes in procedures or the physical work environment. A 
cri  cal part of the program is a process used to iden  fy where, when, 
and how incidents occur AND how they can be controlled (called the 
risk evalua  on and determina  on). If there are signifi cant changes to 
the work environment or the way services are provided OR if a new 
trend is iden  fi ed, the risk evalua  on and determina  on must be 
repeated to address those changes. The most important thing to look 
at is the response a  er an incident and to make sure that the 
program is preven  ng violent acts; not simply quan  fying and 
categorizing violence.

A  R
The threat of violence is always changing. The 
regula  on has several annual requirements to 
ensure that the program is working and is up 
to date.

Each year public employers must:
• Review & analyze all incident report forms 
to iden  fy trends and to determine if exis  ng 
control measures are eff ec  ve.

• Review and update (as needed) the wri  en 
program to refl ect changes or updated 
controls.

• Update the training program if there are 
changes.

• Provide the required annual training for all
 employees.

T  R
Employee training must include:

• The requirements of 800.6.

• All risk factors iden  fi ed during the risk 

evalua  on and determina  on.

• Control measures for each risk factor.

• How to properly report an incident.

• How to access the wri  en program.

The regula  on requires annual training based 
upon the review of the incidents, changes to 

the workplace and updated control measures.

Work Sites with Pa  erns of “Criminal” Incidents
Employers that have a pa  ern of incidents that result from criminal
ac  vity, or cause serious injury to employees MUST a  empt to
develop a protocol with local law enforcement or the District
A  orney’s offi  ce to assure that assaults against public employees are
quickly inves  gated and prosecuted. This protocol must be included 
as part of the wri  en program and communicated to employees as 
part of annual training. This is especially important for correc  onal, 
juvenile jus  ce and mental health se   ngs where the off ending indi-
vidual has been ordered to the facility and where the jus  ce system 
repeatedly sends the off ender back to the facility without comple  ng 
the legal process.

































For more informa  on and resources visit:

www.cseany.org/safety Subscribe to our
     newsle  er:


