
WORKPLACE VIOLENCE
PREVENTION OVERVIEW

W«�ã ®Ý WÊÙ»Ö½��� V®Ê½�Ä��? Title 12 of the New York State Code of 
Rules & RegulaƟ ons Part 800.6 

(12 NYCRR 800.6)
Workplace Violence can occur at any place and Ɵ me 
when CSEA members provide a public service.

Violence can come from:

1. Random individuals intent on commiƫ  ng a crime.

2. People to whom we provide services.

3. Co-workers.

4. Personal relaƟ onships.

The eff ects of workplace violence range from death 
and serious physical harm to threats, fear and 

inƟ midaƟ on.
All CSEA members are at risk of workplace violence.
However, certain jobs or tasks place members at 
greater risk, such as working with prison inmates, the
mentally ill, the cogniƟ vely disabled and even the 
general public when they are inconvenienced, are 
given bad news, or are just having a bad day.

Workplace violence is any physical as-
sault or act of aggressive behavior occur-
ring where a public employee performs 
any work-related duty.

Including:

• AƩ empts or threats (verbal or physical) 
to infl ict injury on another person.

• IntenƟ onal displays of force that would 
give a person reason to fear or expect 
bodily harm.

• IntenƟ onal and wrongful physical 
contact with a person that entails some 
injury or off ensive touching without his 
or her consent that causes some injury.

• Stalking a person with intent to
cause fear or infl ict harm.

ALL public employers are required to develop and implement a Workplace Violence PrevenƟ on 
Program and post a Workplace Violence Policy Statement reminding all workers about the program and 
how to report incidents. The regulaƟ on requires that the program be developed in cooperaƟ on with the 
union to ensure all possible causes are idenƟ fi ed and controlled.



• Employers must give the authorized employee representaƟ ve an opportunity to parƟ cipate in the 
evaluaƟ on of the physical work environment, development of the wriƩ en program, and annual

      review of incident reports.

• Employers must perform a risk evaluaƟ on and determinaƟ on of the workplace to determine the 
      magnitude of risk of workplace violence.

• Employers must implement control methods to minimize or eliminate the risk factors idenƟ fi ed.

• Employers must establish a reporƟ ng system for workplace violence incidents and maintain        
reports for annual program evaluaƟ on.

• Employers must provide informaƟ on and annual training for employees on the risk factors in the 
workplace, hazard control methods, the details of the wriƩ en workplace violence prevenƟ on 

      program and regulatory requirements.

• Employers, with more than 20 employees, must create a wriƩ en program including the risk       
factors idenƟ fi ed, the control methods that will be uƟ lized, the incident reporƟ ng system and an 
outline or lesson plan for training employees.

• If there are paƩ erns of violence that involve criminal conduct, the employer must aƩ empt to 
      develop a protocol with local law enforcement.

• Each year, the employer must conduct an annual program review with employee representaƟ ves.

For more informaƟ on and resources visit:

www.cseany.org/safety Subscribe to our
     newsleƩ er:


